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BEUC is proud of its members
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MEDICINE SHORTAGES ON THE RISE 

In France, the number of reported shortages 
for medicines of major therapeutic interest 
triplicated from 2016 (405) to 2019 (1.200) (1)

1. UFC Que-Choisir https://www.quechoisir.org/action-ufc-que-choisir-penuries-de-medicaments-devant-la-responsabilite-criante-des-laboratoires-
les-pouvoirs-publics-doivent-sortir-de-leur-complaisance-n84943/

2. Organización de Consumidores y Usuarios, https://www.ocu.org/organizacion/prensa/notas-de-prensa/2020/desabastecimientomed120220

In Spain, notified shortages multiplied
by 12 in a decade (2)

https://www.quechoisir.org/action-ufc-que-choisir-penuries-de-medicaments-devant-la-responsabilite-criante-des-laboratoires-les-pouvoirs-publics-doivent-sortir-de-leur-complaisance-n84943/
https://www.ocu.org/organizacion/prensa/notas-de-prensa/2020/desabastecimientomed120220
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CONSUMER SURVEYS

• Test Achats / Test Aankoop, Belgium
• Organización de Consumidores y 

Usuarios (OCU), Spain
• Altroconsumo, Italy
• DECO, Portugal
• Forbrukerrådet, Norway

*The first four organisations used a common methodology. For more 
details see slide 8

https://www.beuc.eu/sites/default/files/publications/beuc-x-2022-
008_medicine_shortages_in_eu-alarming_survey_results_from_some_countries.pdf

https://www.beuc.eu/sites/default/files/publications/beuc-x-2022-008_medicine_shortages_in_eu-alarming_survey_results_from_some_countries.pdf
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SHORTAGES IMPACT CONSUMERS’ HEALTH
• In around nine in ten cases the medicine was prescribed

• Between a third and half of the consumers said the shortage 
had an impact on their health 

• Shortages caused anxiety 

• Other impact*
o Worsening of symptoms (28%)
o Side effects due to new medication (13%)
o Dosage mistakes (11%)
o Temporary sick leave (17%)
o Hospitalisation (3%)

*Belgium, Italy, Portugal, Spain, within respondents who experienced a problem
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SHORTAGES IMPACT CONSUMERS’ POCKETS

• In four of the countries*, between 12% and 14% of the people 
who faced a shortage had extra costs:

• Median cost ranged between €5 (Italy) and €12 (Belgium) 
• More expensive alternative treatments

• One in four Norwegians who experienced a shortage had to 
travel to a different city or region to find their medicine

* Belgium, Italy, Portugal, Spain
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BEUC RECOMMENDATIONS
• EMA extended mandate for crisis situations is welcome but 

more is needed

• Shortage of antibiotics shows we need preventative measures

• Revised EU pharmaceutical legislation must require:
1. Shortage prevention plans
2. Safety stocks
3. Stock monitoring systems by competent authorities 
4. Earlier shortage notification
5. Dissuasive sanctions

• Consider non-profit production models
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SURVEY METHODOLOGIES
Italy, Portugal, Spain, Belgium:

Survey conducted by BEUC members Altroconsumo (Italy), 
DECO (Portugal), OCU (Spain) and Test Achats/Test 
Aankoop (Belgium) as part of the Euroconsumers group

Data collection: November 2020

Age of respondents: 25-74

Research question: During the last 2 years, have you or 
someone in your household gone to a pharmacy or to a 
hospital getting a medicine and was told it wouldn’t be 
available in less than 24 hours due to lack of stock?

Norway: 

Survey conducted by BEUC member Forbrukerrådet, 
the Norwegian Consumer Council

Data collection: December 2019

Age of respondents: +18

Research question: The survey was split in two. 
First, consumers were asked if they had not been 
able to buy a medicine for themselves or on behalf 
of others in the last two years, and whether this was 
due to supply issues to pharmacies. The second 
survey reached out to those who replied positively 
to this question and focused about the impact of the 
shortage. 
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Thank you for your attention

www.beuc.eu
@beuc

Co-funded by the European Union
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